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Service Marketing — The New Marketing
Mode of Mass Customizing Strategy

MIN Jie
(Science and Technology Economics Research Institute of Southeast University, Jiang Su Nanjing 210096, PRC)

Abstract:In the new economic time, with the development of science, technology and economics, the marketing competition moves from
the bargainer marketing to the purchaser marketing gradually. Common advantages of technologies and products couldn’t gain enough
competition power any more. However, if we integrate the services and products, we could not only create the diversity of products, but
also increase the added values of products. Then the company’s core competition advantages will be enhanced which is one of the key
reasons for Dell Company’ s succeeding.
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