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Research on CRM System for Manufacture Techno - Service Plant

MA Ru-hong, JIANG Da-zhi
(School of Mechanical Engineering of Yancheng Institute of Technology, Jiangsu Yancheng 224051, China)

Abstract ; This paper is to discuss the needs and characteristics of customer relationship management in the manufacturing tech-
nology services companies. Based on market value of three — dimensional model of customer value theory, it develop a CRM Sys-
tem, which uses customer value segments of customers, maximizes the profit increase customer life cycle, the effectively manages
of the project process, to achieve internal and external knowledge sharing.

Keywords:CRM; client value; knowledge manage; manufacturing technology service

(FrAE% 8 st 35 Rt R EM)



